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In 2017 nuclear tensions were high

Context
Chance of war between North Korea and the US

- 15 to 50%

Monthly public drills were being conducted





The message



Cancellation



Risk Frontiers utilized unstructured interviews

from media articles

Media articles were sourced from global online

media outlets

Interviews with 207 individuals were analysed

Methodology



Most respondents received the alert via the 

official text message (n=89)

A minority were informed by someone else for 

example a family member (n=17)

Most interpreted the alert in the context of 

existing nuclear tensions
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People were in varying locations when the

alert came through including:

• In a hotel (n=39)

• Awake at home (n=38)

• At home in bed (n=11)

• At work (n=10)

• In a car (n=10)

• At the beach (n=7)
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Some chose to validate the warning and did so via:

Social media (n=26)

Making contact with others (n=16)

Watching TV (n=11)

Calling authorities (n=3)
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Most people described their emotions as:

fearful (n=51)

concerned (n=23)

panicked (n=21)

upset (n=13)

calm (n=13)
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Most frequent responses were:

Attempted to seek shelter in a building were they were located (n=43)

Called or text others to alert them (n=23)

Called or text others to express their emotions (n=22)

Packed emergency items (n=17)

Gathered family members (n=16)

Attempted to leave their building to seek shelter somewhere else (n=15)

Left an open space to seek shelter (n=12)
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Those that sheltered reported to shelter in their

home (n=34), most commonly in the bathroom

(n=18)How did
people react? Others sheltered in their hotel (n=19)

Some didn’t know where to shelter (n=18)



People most often saw others:

Attempting to seek shelter (n=50)

Crying (n=26)

Running (n=25)

Calling or messaging others (n=13)
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Those that did not respond thought:

there was nothing that could be done (n=7)

the warning was a false alarm as sirens did not sound (n=4)

the missile would be shot down or would miss (n=2)

warning was a joke or a hoax (n=2)
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People most often discovered the alert was false through:

Social media (n=21)

Via text message from authorities (n=12)

People described their emotions after the alert as:

Relieved (n=23)

Concerned (n=7)

Upset (n=7)
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Oliveira Report

Aftermath
Hara Report

Federal Communications Commission



Context in which warnings are delivered is 

important

Summary

The message was effective in achieving 

action

Community education is a challenge


