How the surprising
findings from
community research
are improving
psychological
preparedness
communication



Danielle Every
Senior Lecturer

<

ﬂniversitv
AUSTRALIA

Amy Reynolds
Senior Lecturer

ﬂniversitv
AUSTRALIA

Joshua Trigg

Research Associate

<

ﬂniversitv
AUSTRALIA

Peta Miller-Rose AFSM
Manager Bushfire Safety

Helen Keen-Dyer
Senior Lecturer

<

ﬂniversitv
AUSTRALIA

Matt Dyer
Disaster Management
Officer

Yry
Y

BUNDABERG







‘J!| .

—

A 11 H 1 |‘|‘ 1

=T | |i

THIRIET ,{
i
ﬁ







Frontal cortex

amygdala protected
brain stem

The effects of stressful
events on the brain

Frontal cortex is disengaged
from the amygdala




PSYCHOLOGICAL PREPAREDNESS

An individual’s anticipated psychological and emotional
ability to cope with the threat, uncertainty, unpredictability
and confusion that may be experienced in the warning
phase and at a disaster’s point of impact (Boylan, 2016)
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What do residents and
emergency services know
about psychological
preparedness?

What are the terms,
phrases and delivery
methods which may be
most effective in
communicating this?

What additional training
and materials would help
emergency services deliver
education about emotional
preparedness?

Emotional Preparedness

For cyclones and other disasters

Disaster | Preparedness

Psychological

preparation for

natural disasters Tip sheet

FIRST THINGS

FIRST: PREPARE
YOUR MIND
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Are you ‘Emotionally
Prepared’ for a disaster?

‘Emotionally Prepared’ for a disaste .JJ to

ired to make effective




Maximum tsunami amplitude
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After seeing and
hearing that
..how do you FEEL?
How are you behaving-?
Talking faster?
Different tone? Rushing-?










Map Image Requests
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A 20-fold increase in the use of Council’s
interactive flood mapping
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If we freeze it there,
we can see that strong
wind and rain will
impact your house in
12 hours...stay tuned
for flood warnings.

...Iif you run off
Renouf often
enough, you
score tries..




Next steps: developing a public profile as a Disaster
M ana ge r https://www.facebook.com/BundabergRegionalCouncil/videos/1600674119981801/

Jenny Mitchell » 6:01
i i 4

Bex Ramage * 6:09
Now | wanna see what's on the tv behind matt

Kyle Lagging Daken ¢« 7:16
 Remember guys buy up all the milk an bread...

y

e‘s Robert J Beck ¢ 7:36
Buy up the xxxx

v ' Danni de Vos ¢ 7:50

Its gone already | was told no bread no milk

@ Write a comment... | . ‘ e 6 Q Q
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S matt

Pe with events - matters
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