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Trust

• Built sequentially through the day to day 
interactions*

• Face to face (Start with a cup of tea?)

• Can be damaged irrevocably by one untrustworthy 
act



Building Trust…
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Paton, Douglas and John McClure, eds. 2103. Preparing for Disasters: 

Building Household and Community Capacity. Springfield, Illinois: 

Charles C Thomas.
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The most important cultural understanding we should 

have is how willing officers and agencies are will to 

FIGHT for what is in the golden zone….
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When we grow this zone, we 
build trust, and when we have 
trust then we can communicate...
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